2l

onthebus.ca

Procedure Section:
Procedure Title:
Procedure Number:
Date Published:
Date Reviewed:
Year of Next Review:

Transportation

School Vehicle Complaint Flowchart

RCJTC AP.01.29
December 20, 2013

Complaint Process:
Because of Action by
Student While on
Vehicle

/

h

/

Complaint Process:
Because of Action
by Driver

!

Rcomp'aid”tb RCO,"t‘P'ai(;“b Complaint Complaint Complaint
egistered by egistered by ; . .
Driver Against Student Against Registered by Reglgtel"edlby Regl_l,Stere? by
Student Another Student Student rincipa aren
Level 1 Level 1 Level 1 Level 1 Level 1
Pﬁﬁgf’ratfth: Pﬁﬁg"rﬁd’v}: Reported to Reported to Reported to
Consult ‘\)Nit’h DrK/er Consultf)mth DrK/er Principal, May Transportation Transportation
(Refer to P.01, (Refer to P.01, Consult with Operator Operator
Section 12B.2) Section 12B.2) Driver (Refer to (Refer to P.01,
Level 2 Level 2 Level 2 Level 2 Level 2
Reported to Reported to Reported to Reported to Reported to
Superintendent Superintendent Transportation RCJTC RCJTC
and/or RCJTC and/or RCJTC Operator
R'-e":'d3t R:e::; d3’ 0 Level 3 Level 3 Level 3
D rtor of s Reported to Reported to Reported to
Education and/or Education and/or General General General
General Manager General Manager Manager Manager Manager

Page AP.01.29.1




Related RCJTC Policy
P.01 Transportation Policy

Related RCJTC Administrative Procedures

Related RCJTC Forms
F.01.29 School Vehicle Complaint
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