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7. APPEALING DECISIONS 

The Renfrew County Joint Transportation Consortium (RCJTC) plans student 
transportation in accordance with its standard policies and procedures to 
ensure consistency and fairness throughout the service area. 

If a parent/guardian feels that their students’ transportation arrangements are 
not consistent with the policies and procedures, a review of those 
arrangements can be requested. 

Reviews of transportation arrangements are conducted to ensure that RCJTC 
staff decisions are in accordance with procedures. 

Related RCJTC Administrative Procedures 

AP.04.07 Process for Appealing Decisions 

Related RCJTC Forms  

F.04.07 Transportation Appeal Process Form 


